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EMAIL TEMPLATES BASED 
ON FBI INTERROGATION 

TECHNIQUES 
These emails are structured around patterns used by federal interview specialists to extract honest 
information quickly. The goal is simple. Make the prospect feel understood, safe, and compelled to 
respond. When a business owner opens up about their concerns, they buy faster. These templates 
help you reach that point without pressure. Use these inside your sequences for higher reply rates 

and deeper conversations. 

 

  

	
BY	

Luther	Landro	
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THE TONAL FOUNDATION   
The FBI style of communication is built on three principles. 

One: Lower the tension. 

Two: Create emotional safety. 

Three: Allow the person to talk themselves into the next step. 

Your emails do not force a decision. They open a door 

 

THE CALIBRATED QUESTION TEMPLATE   
Purpose: Encourages the prospect to share concerns they would normally hide. 

Template: 

Subject: quick question about your website 

Hi [Name],   

While reviewing your site earlier, a few things came up that could affect your legal protection online. 
Before I send the report, can you tell me how you currently handle website compliance? 

This helps me understand the best way to outline the findings for you. 

 

Short. Neutral. Easy to answer. 

 

THE LABELING TEMPLATE   
Purpose: Shows understanding of their situation. Builds trust. 

Template: 

Subject: noticed something important 

Hi [Name],   

It looks like you have put real effort into your online presence. That usually means you take customer 
experience seriously. When I ran the scan, it highlighted a few accessibility items that might not 
match the rest of your standards. 

Would you like me to package the findings clearly so you can review them? 

 

This creates alignment before presenting the issue. 
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THE MINIMAL ENCOURAGEMENT TEMPLATE   
Purpose: Draws out more information and makes the prospect comfortable. 

Template: 

Subject: want me to show you what I found? 

Hi [Name],   

I ran your website through my scanner and a few things stood out. Nothing dramatic, but enough that 
it should be looked at. If you want, I can send the report and walk you through the main points. 

Let me know.   

Happy to help either way. 

 

The calm tone makes the prospect feel in control. 

 

THE ACCUSATION AUDIT TEMPLATE   
Purpose: Disarms skepticism by addressing objections before they appear. 

Template: 

Subject: before I send this 

Hi [Name],   

You might be thinking this is another marketing message or that I am trying to sell you something. 
That is not the case. I am not offering a service. I just noticed a few ADA issues during a routine scan 
and wanted to give you a heads up. 

If you want the report, I can send it. If not, all good. 

 

This lowers barriers and increases trust. 

 

 

 

 

 



	pg. 4. Email Templates Based on FBI Interrogation Techniques	

 

THE CONTROLLED CLARITY TEMPLATE   
Purpose: Gives direction without pressure. Very effective for high value clients. 

Template: 

Subject: here is the clean summary 

Hi [Name],   

I summarized the issues the scanner found on your site. It is a simple outline, not a technical 
document. Once you review it, you will see exactly where the vulnerabilities are. 

If you want someone to fix these issues, I can introduce you to a compliance team that handles 
everything. 

 

Clear. Simple. No guesswork. 

 

THE SINCERE CLOSE TEMPLATE   
Purpose: Gently moves the prospect toward the referral. 

Template: 

Subject: final note 

Hi [Name],   

Look over the report when you have a minute. If you decide you want this off your plate, tell me and I 
will connect you to the team that helps my clients stay protected. 

You decide the pace. I am here when needed. 

 

The prospect feels respected, not cornered. 

 


